Academy of Play and Child Psychotherapy Course Fee Refund Policy
1. Status and Interpretation

1.1 This Policy forms part of the contractual framework governing the provision of training
services by the Academy of Play and Child Psychotherapy (“APAC”).

1.2 This Policy applies to all applicants and students enrolled on APAC courses unless expressly
varied in writing by APAC.

1.3 This Policy shall be read together with the APAC Terms and Conditions, the Student
Contract, and the APAC Student Waiting List, Offers and Deposit Policy.

1.4 In the event of any inconsistency, the Terms and Conditions shall prevail.

2. Deposits

2.1 Deposits shall be governed exclusively by the APAC Student Waiting List, Offers and Deposit
Policy.

2.2 For the avoidance of doubt, deposits:

a) are normally non-refundable;

b) may be retained where an applicant withdraws, does not proceed, or fails to satisfy
conditions of entry;

c) shall be refunded where APAC cancels a course prior to commencement; and

3. Statutory Cancellation Period

3.1 In accordance with the Consumer Contracts (Information, Cancellation and Additional
Charges) Regulations 2013, applicants entering into a contract with APAC shall have a statutory
cancellation period of fourteen (14) days commencing on the date the contract is concluded.
3.2 Where cancellation is exercised within this period:

a) all course fee payments received shall be refunded; and

b) APAC may deduct a proportionate amount to reflect services supplied or costs incurred prior
to cancellation, in accordance with the Terms and Conditions.

4. Fee Liability Following Expiry of Statutory Cancellation Period

4.1 Following expiry of the statutory cancellation period, course fees shall become
contractually due and payable in full in accordance with the payment schedule agreed and
accepted by the student at application and offer acceptance stage.

4.2 After expiry of the statutory cancellation period:

a) course fees shall be non-refundable;

b) withdrawal, non-attendance, deferral, or failure to complete the course shall not reduce or
extinguish fee liability;

c) fee liability shall apply irrespective of whether the student commences training; and

d) fee liability shall remain unaffected by whether the student’s place is subsequently filled by
another applicant.

5. Withdrawal After Course Commencement



5.1 Where a student withdraws after the course has commenced:

a) course fees paid shall be non-refundable;

b) all outstanding instalments shall remain payable in full in accordance with the Student
Contract; and

¢) any missed training shall be completed at the student’s expense where applicable.

6. Deferral

6.1 Where APAC approves a deferral of place:

a) course fees may, at APAC’s discretion, be transferred to a future intake;

b) deposits may be transferred once only in accordance with the APAC Student Waiting List,
Offers and Deposit Policy; and

c) where a deferred place is not taken up, fees and deposits shall remain payable and shall
normally be forfeited.

7. Course Cancellation by APAC

7.1 Where APAC cancels a course prior to commencement:

a) all course fees paid shall be refunded in full; and

b) deposits shall be refunded in accordance with the APAC Student Waiting List, Offers and
Deposit Policy.

7.2 Where APAC cancels or discontinues training after commencement:

a) a pro-rata refund of unused course fees shall be made; or

b) APAC may offer an appropriate alternative training arrangement.

8. Suspension or Withdrawal for Non-Payment

8.1 Where a student is suspended or withdrawn due to non-payment:

a) no refund of course fees shall be payable;

b) all outstanding fees shall remain due and payable; and

c) late-payment charges may be applied in accordance with the Terms and Conditions.

9. Payment of Refunds

9.1 Any refund approved under this Policy:

a) shall be paid to the original payer;

b) shall normally be processed within thirty (30) days of approval; and

c) shall be returned using the original payment method where practicable.

10. Contact

10.1 Requests under this Policy shall be submitted in writing to:
Academy of Play and Child Psychotherapy (APAC)
Email: contact@apac.org.uk
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